STATE OF TENNESSEE

PAUL G. SUMMERS
ATTORNEY GENERAL AND REPORTER

ANDY D. BENNETT
CHIEF DEPUTY ATTORNEY GENERAL MAILING ADDRESS
LUCY HONEY HAYNES
ASSOCIATE CHIEF DERPUTY
ATTORNEY GENERAL

P.O. BOX 20207
NASHVILLE, TN 37202

Reply to:
Consumer Advocate and Protection Division
Post Office Box 20207
Nashville, TN 37202

December 29, 2003

Honorable Deborah Taylor Tate, éhainnan
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37238

MICHAEL E. MOORE
SOLICITOR GENERAL

CORDELL HULL AND JOHN SEVIER
STATE OFFIGE BUILDINGS

TELEPHONE 615-741-3491
FAGSIMILE 615-741-2009

Re: Workshop to Gather Information from the Telecommunications Industry Related '
o Preventing Violations, Tenn. Code Ann. § 65-21-114, Docket No. 03-00502

Dear Chairman Tate:

Enclosed is an original and thirteen copies of the Consumer Advocate and Protection
Division’s Petition to Intervene in Docket No. 03-00502. Kindly file same in this docket. Copies
are being sent to all parties of record. If you have any questions, kindly contact me at (615) 741-

8700. Thank you.

Sincerely,

CC: All Parties of Record

OTHY C. PHILLIPS
ssistant Attorney General
(615) 741-8700
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IN THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: ) DOCKET NO. 03-00502
)
WORKSHOP TO GATHER )
INFORMATION FROM THE )
TELECOMMUNICATIONS )
INDUSTRY RELATED TO )
PREVENTING VIOLATIONS TENN. )
CODE ANN. § 65-21-114 )

PETITION TO INTERVENE

Comes now Paul G. Summers, the Attorney General and Reporter for the State of
Tennessee, through the Consumer Advocate and Protection Division of the Office of Attorney
General (hereinafter “Consumer Advocate”), pursuant to Tenn. Code Ann. § 65-4-118(c)(2)(A)
and Rule 1220-1-2-.08 of the Tennessee Regulatory Authority (hereinafter “TRA”), and petitions
the TRA to grant the Consumer Advocate’s intervention in this proceeding on behalf of
consumers of the State of Tennessee and in the public interest. For cause, the Consumer
Advocate would show unto the TRA as follows:

1. In order to represent the interests of Tennessee consumers, the Consumer
Advocate is authorized by Tenn. Code Ann. § 65-4-118(c)(2)(A) to initiate a contested case and

to intervene or participate in proceedings concerning public utility matters in accordance with the

Uniform Administrative Procedures Act.




3.

Under Tenn. Code Ann. §65-21-1 14!, consumers of the State of Tennessee are

entitled to toll-free calls for any telephone call made between two (2) points in the same county

in Tennessee. These calls are not be billed to any consumer.

4.

On December 5, 2003, Director Ron J ones, as Moderator, issued a Report on

Workshop Meeting Held November 7, 2003 and Recommendation of Moderator which directed

parties to file petitions to intervene within 14 days of the issuance of the report. In that report, it

was recommended that a contested case docket should be opened in this matter to determine

whether toll carriers received reasonable remuneration when terminating intracounty calls that

terminate outside the originating caller’s local calling area. Therefore, the Consumer Advocate

requests permission to participate as an intervener in this proceeding.

3.

The findings and determinations of this proceeding will affect the interests of the

consumers of Tennessee. Only by intervening and participating in this proceeding can the

Consumer Advocate work effectively to protect the interests of Tennessee consumers.

Tenn. Code Ann. § 65-21-144 provides:

(a) Any telephone call made between two (2) points in the
same county in Tennessee shall be classified as toll-free and shall
not be billed to any customer.

(b) This section shall apply to all companies or entities
providing telephone service in this state as public utilities,
including, but not limited to, telephone companies regulated by the
Tennessee regulatory authority. However, this section does not
apply to any telephone company which is prohibited by federal law
from providing countywide service in a particular county.

(c) Nothing in this section is intended to modify or repeal the
rate-making and telephone regulatory authority of the authority or
the right of telephone companies to earn a fair rate of return.
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WHEREFORE, the Consumer Advocate prays that the TRA grant the Consumer

Advocate’s timely filed Petition to Intervene and allow the Consumer Advocate to participate as

a party to this proceeding.

Dated: Decemberﬂﬂ , 2003

RESPECTFULLY SUBMITTED,

PAUL G. SUMM‘T?S"’B PR. 6285
Attorney General
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TIMOAHY C. PHILLIPS, B.P.R. 12751
AssiStant Attorney General

fice of the Attorney General
Consumer Advocate and Protection D1V1s1on
P.O. Box 20207
Nashville, TN 37202-0207
(615) 741-1376




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was delivered via facsimile
and/or regular mail on December 29, 2003.

Deborah Taylor Tate

Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505
(615) 741-2904

Ron Jones

Director

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

*Connie Whightman, Consultant

Talk America

Connect America Communications, Inc.
USAN (United States Advanced Network, Inc.)
Broadwing Communications, LLC

Bell Atlantic Communications, Inc.

Network Communications International Corp. (NCIC)
Technologies Management, Inc.

210 N Park Avenue

Winter Park, FL 32789

ph: 407-740-8575

fx: 407-740-0613

*Robin Norton. Consultant

T-NEXTIX Telecommunications Services, Inc.

TON Services, Inc.

Consolidated Communications Operator Services, Inc., (CCOS)
Technologies Management, Inc.

210 N Park Avenue

Winter Park, FL 32789

ph: 407-740-8575

fx: 407-740-0613

*Shari Dawson, Consultant



LDMI Telecommunications, Inc.
Technologies Management, Inc.
210 N Park Avenue

Winter Park, FL 32789

ph: 407-740-8575

fx: 407-740-0613

*Carey Roesel, Consultant
American Long Lines., Inc.
Globalcom, Inc.

Technologies Management, Inc.
210N Park Avenue

Winter Park, FL 32789

ph: 407-740-8575

fx: 407-740-0613

*Monique Byrnes, Consultant
Z-Tel Communications, Inc.
Custom Teleconnect, Inc.

ACN Communication Services, Inc.
Technologies Management, Inc.
210N Park Avenue

Winter Park, FL 32789

ph: 407-740-8575

fx: 407-740-0613

Hugh Brydges, Vice President of Operations
NetOne International

403 Metric Drive

Orlando, FL 32822

ph: 407-384-4200 ext. 1650

Universal Access, Inc.
Cynthia Tygielski

Sears Tower

233 S. Wacker Drive, Ste. 600
Chicago, IL 60606-6307

ph: 312-660-5000

fx: 312-660-8050

Highland Communications
G.M. Patterson, General Manager



950 Main Street, Ste. D
Wartburg, TN 37887
ph: 423-346-4000

fx: 423-346-4010

BellSouth BSE, Inc., BellSouth BSE
Mario L. Soto

North Terrace Building

400 Perimetr Center Terrace, Ste. 350
Atlanta, GA 30346

ph: 678-443-3937

fx: 678-443-3470

National Telecom, LLC
Robert E. Jones, Owner
1205 Lantana
Crossville, TN 38555
ph: 931-484-6621

fx: 931-484-3574

Express Communication Telephone Service
Bobie Swager, President

3207 Nolensville Road

Nashville, TN 37211

ph: 615-497-9555

fx: 615-445-7716

Advantage Cellular Systems, Inc.

Ricky Gibbs, Toll & Settlements Supervisor
P.O. Box 457

Alexandria, TN 37012

ph: 615-529-2151

fx: 615-529-2194

ACCXX Communitacitons, LLC
Robert Fulmer

4035 Tampa Road, Ste. 6000
Oldsmar, FL 34677

ph: 888-800-0878




fx: 800-245-7353

Anne Lynch, Regulatory Manager
1-800-Reconex

2500 Industrial Avenue

Hubbard, OR 97032

ph: 503-982-8000

fx: 503-982-9000

Twin Lakes Telephone Cooperative Corp.
Robert D. Dudney, General Manager
P.O. Box 67

Gainesboro, TN 38562

ph: 931-268-2151

fx: 931-268-2734

Telescan Communications Solutions
Stan Mosley, President

10679 Midwest Industrial Blvd.

St. Louis, MO 63132

ph: 800-770-7662

fx: 314-426-1357

Global Tel Link

Lynda Gaston, Regulatory Analyst
2509 Cameron Street

Mobile, AL 36607

ph: 251-479-4500

fx: 251-473-4588

Universal Telecom

Jennifer Hart, Relations & Compliance Manager
P.O. Box 679

LaGrange, KY 40031

ph: 800-349-6981

fx: 800-217-7158

NBS (Network Billing Systems)
Larry Laskowski, Vice President
155 Willowbrook Blvd.

Wayne, NJ 07470

ph: 973-258-2020

fx: 973-812-6600



U Dial of Tennessee, Inc.

Ellis Falkoff

800 East Reelfoot Avenue, Ste. 200
Union City, TN 38261

ph: 731-885-5888

fx: 731-885-3477

NuVox communications, Inc.
Mary Campbell

301 N. Main Street, Ste. 5000
Greenville, SC 29601

ph: 864-331-7900

fx: 864-271-7810

Global NAPs Gulf, Inc.

John O. Postl, General Counsel
89 Access Road

Norwood, MA 02062

ph: 781-551-9715

fx: 781-551-9984

Ben Lomand Communications (BLC)
Judy Kelsey, Operations Manager
1111 New Smithville Hwy.

P.O. Box 638

McMinnville, TN 37111

ph: 931-668-1010

fx: 931-668-1013

CT Communications
Jerry L. Weikle, Director
1000 Progress Place NE
P.O. Box 227

Concord, NC 28026-0227
ph: 704-722-2500

fx: 704-722-2549

Express Paging, Inc.

Clement Iquobadia, Vice President
1113 R 12th Avenue South
Nashville, TN 37203

ph: 615-242-8770




fx: 615-242-8703

GTC Telecom

Alice S. Breslow

3151 Airway Avenue, Ste. P-3
Costa Mesa, CA 92626

ph: 714-549-7700

fx: 714-549-7707

JirehCom, Inc.

Kevin S. Morge, Director

3880 N. Main Street, 2nd Floor
East Peoria, IL 61611

ph: 309-694-4590

fx: 309-694-3776

Touch 1 Communications

Suzette C. Walker, Regulatory Specialist
100 Brookwood Road

P.O. Drawer 10751

Altmore, AL 36804

ph: 251-368-8600

fx: 251-446-2658

BellSouth Telecommunications, Inc.
Joelle Phillips

333 Commerce Street, Ste. 2101
Nashville, TN 37201-3300

ph: 615-214-6311

fx: 615-214-7406

Advance Tel, Inc.

Janet Britton, Corporation & Regulatory Counsel

913 South Burnside Avenue
Gonzales, LA 70737-4258
ph: 225-621-4200

Alltel

Bob Priebe, Staff Manager
One Allied Drive

P.O. Box 2177, 72203-2177
Little Rock, AR 72202



ph: 501-905-8144
fx: 501-905-5679

Evercom

Colleen Dziuban, Director
8201 Tristar Drive

Irving, TX 75062

ph: 972-988-3737

fx: 972-988-3774

NOW Communications, Inc.

R. Scott Seab

711 South Tejon Street, Ste. 201
Colorado Springs, CO 80903
ph: 719-633-3059

fx: 719-623-0287

Millennium Telecom LLC
Dan Mack, President

P.O. Box 210978
Nashville, TN 37221

ph: 877-797-5667

fx: 615-662-1686

Paetec Communications

Judith Messenger, Senior Regulatory Anaylst
One PAETEC Plaza

600 WillowBrook Office Park

Fairport, NY 14450

ph: 585-340-2822

fx: 585-340-2801

Granite Telecommunications, LLC
Stacey A. Klinzman, Director
CIMCO Communications, Inc.

US Telecom Long Distance, Inc.
Business Discount Plan, Inc.

7901 Skansie Avenue, Ste. 240
Gig Harbor, WA 98335

ph: 253-851-6700

fx: 253-851-6474



Citizens Telecommunications Company
of Tennessee, LLC

Guilford F. Thornton, Jr., Esq.

Stokes, Bartholomew, Evans & Petree
424 Church Street, Ste. 2800

Nashville, TN 37219-2386

ph: 615-259-1450

fx: 615-259-1470

AT&T of the South Central States, LLC
XO Tennessee, Inc.

Arenas Communications, Inc.

Henry Walker, Esq.

Boult, Cummings, Conners & Berry, PLC
414 Union Street, Suite 1600
Nashville, TN 37219

ph: 615-252-2363

fx: 615-252-6380

and

Martha M. Ross-Bain

AT&T Communications

1200 Peachtree St., N.E., Suite 8062
Atlanta, GA 30309

ph: 404-810-6713

fx: 404-810-5901

MClImetro Access

Jon Hastings, Esq.

Boult, Cummings, Conners & Berry, PLC
414 Union Street, Suite 1600

Nashville, TN 37219 '

ph: 615-252-2363

fx: 615-252-6380

Millington Telephone Company
Loretto Telephone Company
Ardmore Telephone Company
TDS Telecom

Crockett Telephone Company, Inc.
R. Dale Grimes, Esq.

Bass, Berry & Sims, PLC
AmSouth Center
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315 Deaderick Street, Suite 2700
Nashville, TN 37238-3001

ph: 615-742-6200

fx: 615-742-2744

Comcast Cable Communications
Dave Sered, Director

1500 Market Street
Philadelphia, PA 19102-2148
ph: 215-665-1700

fx: 215-981-7790

IDS Telecom, LLC

Awilda Santiago, Regulatory Affairs
1525 NW 167th Street, Ste. 200
Miami, FL 33169

ph: 305-913-4000

fx: 305-913-4024

Time Warner Telecom of the MidSouth LLC
Charles B. Welch, Jr., Esq.

Farris Mathews Branan Bobango & Hellen, PLC
Historic Castner-Knott Bldg.

615 Church Street, Suite 300

Nashville, TN 37219

ph: 615-726-1200

fx: 615-726-1776

Value-Added Communications VAC
Cheryl Cook, Regulatory Assistant
1601 N. Collins Blvd.

Richardson, TX 75080

ph: 972-808-3319

fx: 972-808-3332

CommuniGroup Communications

James N. C. Moffat, ITI, Exec. Vice-President
700 South West Street

P.O. Box 940

Jackson, MS 39201

ph: 601-969-0200

fx: 888-424-4329
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NetSolutions

D. Holly Thomas, Controller
4310 E. Cotton Blvd.
Building A, Suite 100
Phoenix, AZ 85040

ph: 602-231-5151

fx: 602-200-0764

ITC DeltaCom

Sue Lawson, Regulatory Manager
4092 Memorial Pkwy. South
Huntsville, AL 35802

ph: 256-382-3843

fx: 256-382-3936

McLeod USA

Joy Heitland

6400 C Street SW

P.O. Box 3177

Cedar Rapids, IA 52406-3177
ph: 319-790-7744

fx: 319-790-7901

TDS Telecom

Jennifer R. Lautenschleger, Manager
535 Junction Road

Madison, WI 53717

ph: 608-664-4148

fx: 608-663-3050

Adelphia Business Solutions of Nashville

Adelphia Business Solutions Operations, Inc.

Terry J. Romine, TelCove
712 North Main Street
Coudersport, PA 16915
ph: 814-260-2801

fx: 814-260-2026

Network Telephone
Margaret H. Ring, Director
815 South Palafox Street
Pensacola, FL 32501

ph: 850-432-4855
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OneStar Long Distance, Inc. .
Laura L. Collier, Regulatory Manager
7100 Eagle Crest Blvd.

Evansville, IN 47715

ph: 812-437-7791

fx: 812-437-7988

Qwest / Qwest Communications Corporation
Meraj Abdul-Qadir, Law Dept.

Robert Dominquez, Manager

1801 California, Ste. 4900 / Rm. 450
Denver, CO 80202

ph: 303-672-2786

fx: 303-992-1724

Long Distance Wholesale Club (LDWC)
Ben Boaitey, Regulatory Analyst
eMeritus Communications

P.O. Box 223766

Dallas, TX 75222-3766

ph: 214-424-1000

fx: 214-424-1144

Sprint Communications Company L.P.
James B. Wright, Esq.

14111 Capital Blvd.

Wake Forest, NC 27587-5900

ph: 919-554-7587

fx: 919-554-7913

Norstan Network Services
5101 Shady Oak Road
Minnetonka, MN 55343
ph: 952-352-4000

Scott County Telephone Cooperative (SCTC)
MountaiNet Long Distance (MLD)
MountaiNet Telephone Company

Daniel E. Odom, CFO

121 Woodland Street

P.O. Box 487

Gate City, VA 24251

ph: 276-452-9119
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fx: 276-452-2447

Intrado Communications, Inc. (ICI)
Colleen Lockett, Regulatory Administrator
1601 Dry Creek Drive

Longmont, CO 80503

ph: 720-494-5800

fx: 720-494-6600

Bellerud Communications, LLC
Rene Bellerud, President

2023 Sam Houston Avenue #2
Huntsville, TX 77340

ph: 936-295-9600

fx: 936-435-9601

LoadPoint, LLC
David A. Wise, General Manager

3200 West End Ave., Suite 100

Nashville, TN 37203
ph: 615-221-4217

Knology, Inc.

Bruce Schoonover, Jr., Director
1241 O.G. Skinner Drive

West Point, GA 31833

ph: 706-645-8553

fx: 706-645-1446

BellSouth Long Distance, Inc.

Mary Jean Dennis, Director

400 Perimter Center Terrace, Ste. 400
Atlanta, GA 30346

ph: 770-352-3077

fx: 678-443-3470

US LEC Corp.

Greg Lunsford, Regulatory Manager
Morrocroft I

6801 Morrison Blvd.

Charlotte, NC 28211

ph: 704-319-1000

x:704-319-3090
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Level(3) Communications
Jennifer McMann, Manager
1025 Eldorado Blvd.
Broomfield, CO 80021

ph: 720-888-3372

fx: 720-888-5134

Business Telecom, Inc. (BTI)
Jean Houch, Senior Director
4300 Six Forks Road
Raleigh, NC 27609-5746

ph: 919-863-7000

fx: 919-863-7319

United Telephone Co.

UTC Long Distance

Herbert R. Bivens, General Manager
120 Taylor Street

P.O. Box 38

Chapel Hill, TN 37034

ph: 931-364-2289

fx: 931-364-7202

Ben Loman Rural Telephone Cooperative
Levoy Knowles

311 North Chancery Street

P.O. Box 670

McMinnville, TN 37111-0670

ph: 931-668-4131

North Central Telephone Cooperative, Inc. (NCTC)
Johmny L. McClanahan, Vice President

872 Hwy. 52 Bypass East ’

P.O.Box 70

Lafayette, TN 37083-0070

ph:615-666-2151

and

Charles S. Willis, Vice President

Bluegrass Telecom, LLC d/b/a NCTC

P.O. Box 5012
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Elizabethtown, KY 42701
ph: 270-769-0339
fx: 270-769-0339

GANCOC, Inc. (American Dial Tone)
Larry Wright, Vice President

P.O. Box 1437

Safety Harbor, FL 34695

ph: 727-723-8663

fx: 727-669-9451

Tennessee Telephone Service
Matt Davis

P.O. Box 1995

Dickson, TN 37056-1995

ph: 615-229-2123

fx: 888-252-9518

Infonet

Steven L. Mashal, Corporate Counsel
2160 East Grand Avenue

El Segundo, CA 90245-5024

ph: 310-335-2600

fx: 310-335-2679

U.S. South Communications, Inc.
250 Williams Street, Ste. M100
Atlanta, GA 30303

ph: 770-240-6100

fx: 404-601-1000

Skyline Telephone Membership Corporation
Sandy Bower, Bs. Operations Officer

1200 N.C. Hwy. 194 North

P.O. Box 759

West Jefferson, NC 28694-0759

ph: 336-877-3111

fx: 336-877-2020

Southwestern Bell Communications Services, Inc.
Joe Carrisalez, Executive Director

5850 W. Las Positas Blvd.

Pleasanton, CA 94588
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ph: 925-468-5128
fx: 925-468-4660

GE Business Productivity Soluctions, Inc.
Meredith H. Gifford, AVP Regulatory Affairs
6540 Power Ferry Road |
Atlanta, GA 30339-2911

ph:

West Kentucky Telephone Cooperative Corp.
Gary McClain, Marketing Public Relations
237 North 8th Street

P.O. Box 649

Mayfield, KY 42066

ph: 270-674-1000

fx: 270-856-3651

AmeriMex Communications
Donald Aldridge, President
1078 Alpharetta St., Suite #9
Roswell, GA 30075

ph: 678-290-1500

fx: 678-290-1504

New Edge Network, Inc.

Kathleen Beigh Shotsky, Manager
3000 Columbia House Blvd., Ste. 106
Vancouver, WA 98661-2969

ph: 360-693-9009

fx: 360-693-9997

Voicecom

Patricia Sturgeon, Sr. Director
5900 Windward Pkwy., Ste. 500
Atlanta, GA 30005

New South Communication

Keiki Hendrix, Exec. Regulatory Administrator
New South Center

Two N. Main Street

Greenville, SC 29601



ph: 864-672-5000
fx: 864-672-5102

Primus Telecommunications, Inc.
Kathleen Kerr Lawrence

Assistant General Counsel

1700 Old Meadow Road, 3rd Floor
McLean, VA 22102-4302

ph: 703-902-2814

fx: 703-748-8017

U.S. TelePacific

TelePacific Communications

Jane Z. Delahanty, Asst. Vice President
515 South Flower Street, 49th Floor
Los Angeles, CA 90071-2201

ph: 213-213-3000

fx: 213-213-3100

Intellicall Operator Services, Inc.
Marsha A. Pokorny, Manager

5000 Sawgrass Village Circle, Ste. 30
Ponte Vedra Beach, FL 32082

ph: 407-971-6801

fx: 503-961-9474

Total Telephone Concepts, Inc.
Sam Burgess, Vice President
P.O. Box 243

Wheelock, TX 77882

ph: 888-542-9196

fx: 979-828-5055

BT Communications Sales, LL.C
A. Sheba Chacko, Asst. Secretary
11440 Commerce Park Drive
Reston, VA 20191

ph: 703-755-6730

fx: 703-755-6740

Access America
Scott Jamison, Vice President
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138 Fairbanks Plaza
Oak Ridge, TN 37830
ph: 865-482-2140

fx: 865-482-2306

Ring Connection, Inc.
Al Aplin

P.O. Box 535
Crestview, FL 32536
ph: 888-990-9902

Global Connection Inc. of America
Houssam Abdallah, President

P.O. Box 48269

Atlanta, GA 30362

ph: 678-966-8444, ext. 101

fx: 770-458-6773

Lightyear Communications, Inc.

Linda Hunt, Manager of Regulatory Affairs
1901 Eastpoint Pkwy

Louisville, KY 40223

ph: 502-244-6666

fx: 502-515-4138

American Telecommunications Systems, Inc.

Bill Stathakaros, President
4450 Belden Village St., NW
Suite 602

Canton, OH 44718

ph: 330-649-9265

fx: 330-649-9275
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T HY C. PHILLIPS
sigtant Attorney General
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